ALABAMA MEDICAID AGENCY

Key Contacts

Adolescent pregnancy prevention 1-800-362-1504
Ambulance services 1-800-362-1504
Ambulatory surgical centers 1-800-362-1504
Case management, targeted 334-242-5642
Commissioner 334-242-5600
Congressional liaison 334-242-5610
Dental care (for children under 21 only) 334-242-5997
Eligibility, Medicaid, statewide administration
for elderly and disabled 334-242-1716
for families, children and pregnant women 334-242-1714
Eligibility, Medicare, of dual eligibles, QMBs and SLMBs 334-242-5257
EPSDT (Early and periodic screening, diagnosis and treatment) 1-800-362-1504
Equipment, durable medical
administration of program 1-800-362-1504
prior approval of 334-242-5141
Eye care
administration of program 1-800-362-1504
prior approval of services 1-800-362-1504
Fair hearings 334-242-5741
Family planning 1-800-362-1504

Federally qualified health centers 1-800-362-1504

Fraud and abuse, to report 1-800-362-1504
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Health insurance, to report changes when last name of patient begins with
A-G  334-242-5280
H-P  334-242-5254
Q-Z 334-242-5279
Hearing services 334-242-5524
Home and community-based services for the elderly and disabled 334-242-5584
Home and community-based services
for the mentally retarded and developmentally disabled 334-242-5642
Home health services 334-242-5641
Homebound program 334-242-5584
Hospice services
administration of 1-800-362-1504
prior approval of 1-800-362-1504
Hospital program 1-800-362-1504

Hospitals, psychiatric, admissions to 1-800-456-7993

Information

for anyone to call 334-242-5000

for Medicaid beneficiaries only 1-800-362-1504
for Medicaid providers only 1-800-688-7989
Laboratory services 1-800-362-1504

Legislative liaison 334-242-5610

Managed Care customer service 1-800-362-1504
Maternity Care Program 1-800-362-1504

Medicare premium payment problems
(Medicaid certified cases only) 334-242-5257

Mental health services 334-242-5588
News media relations 334-242-5610
Nursing home care

administration of program 1-800-362-1504
admissions 334-242-5147
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Partnership Hospital Program (PHP) 1-800-362-1504
Patient 1st 1-800-362-1504

Personal care (for children under 21 only)
administration of program 334-242-5641

prior approval of 334-242-5141

Pharmacy program

administration of program 334-242-5050

prior approvals & overrides for drugs 1-800-748-0130
Physicians program 1-800-362-1504

Plan 1st program 1-800-362-1504

Prenatal care 1-800-362-1504

Prenatal education 1-800-362-1504

Private duty nursing (for children under 21 only)
administration of 1-800-362-1504

prior approval of 334-242-5141

Provider review 334-242-5371

Radiology services 1-800-362-1504

Records, medical, to request release of 334-242-2322
Renal dialysis 1-800-362-1504

Rural health clinics 1-800-362-1504

Statistics 334-242-5792

Therapies, in home (for children under 21 only)
administration of program 1-800-362-1504

prior approval of 334-242-5141

Transplants 1-800-362-1504

Transportation, air (for children under 21 only) 1-800-362-1504
Transportation, non-emergency

administration of program 1-800-362-1504
for patients to call to request 1-800-362-1504
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